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Methodology

» Telephone survey of voters in the City of Redmond

»  Survey conducted January 7 - 13, 2016 using trained, professional
interviewers calling from a central, monitored location

» A total of 361 interviews were conducted, which computes to a

margin of error £ 5.2 percentage points at the 95% confidence
interval

» The results can be projected to the entire universe of voters in
Redmond

» Where applicable, results are compared to the following surveys:

Methodology Sample Size Margin of Error EMCH#

Phone Jan 21-27, 2015 360 +5.20 percentage points 15-5515
Phone Dec 15-19, 2013* 362 +5.20 percentage points 13-5064
*will be referred to as 2014 from now on for consistency

Please note that due to rounding, some FMC
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percentages may not add up to exactly 100%.
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Direction of Redmond — By Year

Similar to 2015, residents continue to be optimistic about their city, if slightly less optimistic than in

Right
Direction
70%

Wrong
Track Don’t
18% know

12%

2016

2014.

71%

15%  14%

2015

Q3. Do you feel things in Redmond are generally going in the right direction, or do you feel things

have gotten pretty seriously off on the wrong track?

77%

11% 12%

2014

m
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Most Important Problem (MIP) — By Year

Traffic continues to be the top problem for residents and this concern has grown in the last year.
Concern about growth and development also continues to increase.

Net Change

since ‘15

Traffic +3%
Growth/Development/Overpopulation +3%
Education/Schools -2%

Public Transportation +1%

Affordable Housing/Cost of Living +0%
Jobs/Economy/Spending -

Crime -1%

Infrastructure -1%

Other -4%

No/None/Nothing -1%

Don't Know/Refused -4%

m

Q4. What do you think is the most important problem facing the City of Redmond today? City of Redmond | 5



Most Important Problem — By Geography/Year

Residents in North Redmond see traffic and growth/development as slightly bigger issues than their
neighbors in South Redmond, skyrocketing past 2015 levels of concern.

m 2016 2015
36%
(+15%) 31%
(+8%) 27%
+ 0,
23% oo 7%
21% (+5%)
I -
Traffic Growth/Over- Traffic Growth/Over-
development development
LD 45 (North) LD 48 (South)

EMC

Q4. What do you think is the most important problem facing the City of Redmond today? City of Redmond | 6



Best Thing about Living in Redmond — By Year

Residents continue to feel that the small town atmosphere and accessibility are the best things about
living in Redmond, somewhat up from 2015.

Net Change
since ‘15
The Community/ 0
Small Town Feel +6%
Accessibility/ o
Everything is Close +6%
Beautiful Scenery/ o
Trails and Parks -3%
Low Crime/Safe -1%
Schools +0%
Shobbi -
op‘plng/Dmmg‘/ +0%
Entertainment Options
G .
eneral pos'ltilve/ +0%
Non-specific
Good for Families/Kids -2%

m

Q5. And what is the best thing about living in Redmond? City of Redmond | 7



Worst Thing about Living in Redmond — By Year

Traffic and growth continue to be top two on the list of worst things about living in Redmond, but
concerns about housing prices have also slightly increased in the last year, bumping it up into third.

Net Change
since ‘15
Traffic +3%
Growth/Devel t
rowth/Deve opmen / 0%
Overpopulation
Housing Prices +5%
Not Enough Stores/ o
Restaurants/Entertainment +2%
Taxes -0%
Cost of Living -2%
Weather -2%

m

Q6. And what is the worst thing about living in Redmond? City of Redmond | 8



Quality of Life in Redmond — By Year

Every time that we’ve asked about quality of life in Redmond, it has always been overwhelmingly

positive.
Good = Only fair
m Excellent m Poor
Positive
89% 88%
54%

58%

Satisfactory

egative go, 9%

3% 2%
| | E—
2016 2015

Q7. How would you rate the quality of life in Redmond?

Satisfactory

89%

55%

2%

2014

9%

EMC
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City Job Ratings

When testing different attributes for the job the City is doing, all come back more positive than
negative. The City is seen to be performing particularly well at delivering services efficiently and
keeping citizens informed (15% and 20% “excellent” ratings, respectively).

M Excellent ® Good m Don't know m Onlyfair mPoor  Total Positive

the job Redmond City government is doing
overall 11% V7 68%

the job Redmond City government does 5 5 o
delivering services efficiently 15% <y 71%

the job Redmond City government does 0 0 o
keeping citizens informed 20% 0573 65%

the job Redmond City government does
focusing on the priorities that matter most  [Jeb7A L% 53%
to residents

the job Redmond City government is doing 6% A 49%
(v (] ()

using tax dollars responsibly
Q8-12. Moving on, I'd like you to rate a few items using a scale of excellent, good, only fair, or poor. m
If you aren’t sure one way or the other on an item, please just say so. City of Redmond | 10



City Job Ratings — By Year

The City’s job ratings this year are similar to those in 2015, except the net positive for “using tax
dollars responsibly” has fallen 8 points since last year.

M Positive Don't know B Negative Net Change
E 10% 2%
z 13%
- 135
8 keepingcitizensinformed |- A 57 I I +3%
: — L1
focusing on the priorities that _
© 0
A matter most to residents 15% 32% +1A)
: 175
2 using tax dollars responsibly 20% -8%
: TR

Q8-12. Moving on, I'd like you to rate a few items using a scale of excellent, good, only fair, or poor. m
If you aren’t sure one way or the other on an item, please just say so. City of Redmond | 11



Safety in Redmond — By Year

Residents’ feelings of safety walking alone during the day show almost no change since 2015 and
only a minor change at night.

W Very Safe ® Mostly Safe = Don't know ® Somewhat Unsafe M Very Unsafe Total Safe

o Walking alone in your

0,
neighborhood during the day 98%

= 98%
) Walking alone in your . .
= neighborhood at night ¥ 81%

Q43. In general, how safe do you feel walking alone in your neighborhood during the day? m
Q44. And how safe do you or would you feel walking alone in your neighborhood at night? City of Redmond | 12



City Priorities

All items tested are a priority for a majority of residents, with aid response times being of the highest
priority.

Mean Priority
1=Lowest Priority / 10=Highest Priority

Ensuring prompt fire and medical aid call response times
Ensuring prompt police response times

Preventing crime and protecting the community

Preventing groundwater contamination and protecting drinking water
quality

Ensuring traffic, bike, and pedestrian safety*

Maintaining parks, trails, and open space

Protecting the environment

Maintaining streets and bike lanes

Maintaining sidewalks

Providing city funding to organizations providing human services
Attracting the right mix of new business to Redmond

Providing recreation programs for the community

9.0
8.6
8.6
8.5
7.9
7.7
7.7
7.6
7.2
7.1
6.8
6.8

Q13-24. For each of the following items, please tell me how high a priority that item should be for the City of

Redmond. Use a scale of 1 to 10 where 1 means the lowest priority and 10 means the highest priority. You can use m
any number from 1 through 10. : A {
*Changed from “promoting” in 2015 to “ensuring” in 2016 City of Redmond | 13



City Priorities — By Year

Overall, residents feel slightly stronger about most of these items as the “highest priorities.”
Changing “promoting traffic, bike and pedestrian safety” to “ensuring traffic, bike and pedestrian
safety” causes a 10 point jump.

“10 — the highest priority” Net .Cha':fg
since
Ensuring prompt fire and medical aid call response times +4%
Ensuring prompt police response times +5%
Preventing crime and protecting the community +4%
Preventing groundwater contamination and protecting drinking water +3%
Ensuring traffic, bike, and pedestrian safety* +10%
Protecting the environment +5%
Maintaining parks, trails, and open space +6%
Maintaining streets and bike lanes -
Providing city funding to organizations providing human services +3%
Maintaining sidewalks -
Attracting the right mix of new business to Redmond +1%
Providing recreation programs for the community +1%

Q13-24. For each of the following items, please tell me how high a priority that item should be for the City of

Redmond. Use a scale of 1 to 10 where 1 means the lowest priority and 10 means the highest priority. You can use m
any number from 1 through 10. : A R i
*Changed from “promoting” in 2015 to “ensuring” in 2016 City of Redmond | 14



City of Redmond’s Current Priorities

Almost 9 in 10 Redmond residents agree with the City’s current top 6 priorities.

Agree
89%

Strongly Disagree
44%
i 9% Don't know

2%
Strongly 2%

Q25. The City currently uses six priorities when determining how your tax dollars should be spent. m
They are: responsible government, ... Do you strongly agree, somewhat agree, somewhat disagree : A {
or strongly disagree that these should be the City’s top priorities? City of Redmond | 15



Satisfaction with City Services

At least three-quarters of residents are satisfied with each of the items tested. Dissatisfaction is

highest, although still low, about street pavement conditions.

B Very satisfied Somewhat satisfied ™ Dissatisfied

the quality of Redmond’s park system, trails, and open

70%

space

police, fire, and aid services 68%

the quality and taste of drinking water 67%

the maintenance condition of parks, trails and open space 66%
the cleanliness of the streets and sidewalks 62%

the type and variety of employers, restaurants, retail shops,
and services in Redmond

43% 43%

the availability and quality of recreation programs and
services in Redmond

39% 36%

the pavement condition of streets 38% 45%

the quality of community events and arts in Redmond 36% 40%

the City’s effort in maximizing sidewalk safety and
minimizing hazards

33% 44%

your overall sense of connection to the community 27% 50%

Q26-36. Now I'd like you to think about your level of satisfaction with some characteristics of Redmond,
and some city services and programs. For each, you can say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied. If you don’t know or it doesn’t apply to you, please just say so.

23%

21%

24%

27%

34%

Satisfied
14 93%
zc'/l 89%
1%
24 92%

1 96%

76%

76%

12% 77%

EMC
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Transportation System Ratings

A majority of Redmond residents rate the various types of transportation systems in the city
positively, with the exception of carpool/van pool where a plurality of people are unsure.

M Excellent ™ Good m Don't know mOnly fair ®mPoor Total Positive

oV 72%

Pedestrians

Cyclists =¥, 65%
Single-occupancy drivers IRV 54%
51%

Bus riders

Those who carpool or van pool

Q37-41. Next, there are a variety of methods people can use to get around. I’m going to ask you to m
rate Redmond'’s transportation systems for each of the following groups using a scale of excellent, : A B
good, only fair, or poor. If you aren’t sure one way or the other, please just say so. City of Redmond | 17



Transportation System Ratings — By Most Important Problem (MIP)

Those who view traffic as the most important problem in Redmond have less positive views about the

transportation systems in the city, with the exception of the bus.
M Positive ™ Don't know M Negative

MIP: Traffic

Pedes-
trians

MIP: Other

Q37-41. Next, there are a variety of methods people can use to get around. I’'m going to ask you to

12%
7%

g MIP: Traffic 20%
S MIP: Other 21%
o 2g WP Trafi 48% 13%
555 b other 56% vy 37%
é MIP: Traffic 53% 21%
g P Other 50% 25%
9 o ST MIP:Traffi 38% 39%
S %rE MIP: Other 40% 45%

rate Redmond'’s transportation systems for each of the following groups using a scale of excellent,
good, only fair, or poor. If you aren’t sure one way or the other, please just say so.

City of Re
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Overall Travel Experience Satisfaction

A question from the 2011 mail survey regarding satisfaction with the overall travel experience was
re-introduced to the phone survey, with a very different result.

W Satisfied Neither satisfied nor dissatisfied B Dissatisfied

2016 Overall travel
experience satisfaction (via
Phone)

23%

2011 Overall travel
experience satisfaction (via
Mail)

16% 14%

Q42. If you exclude travel on 520, how satisfied are you with your overall experience in traveling m
to, from, and within Redmond? City of Redmond | 19



Overall Travel Experience Satisfaction — By Demographic Splits

Men in Redmond are less satisfied with their travel experience than women and those who said
traffic is the most important problem (MIP) in Redmond are less satisfied than those who said
anything else.

W Satisfied Neutral W Dissatisfied
Overall 25%
Male (49%) 28%
Female (51%) 22%

<50 (56%) 27%

50+ (44%) 23%

Lived in Redmond <10 years (36%) 29%
Lived in Redmond 11+ years (64%) 23%
Kids (40%) 26%

No kids (60%) 25%

MIP: Traffic (29%) 22%

MIP: Other (71%) 27%

North Redmond (23%) 28%
South Redmond (77%) 24%

Q42. If you exclude travel on 520, how satisfied are you with your overall experience in traveling m
to, from, and within Redmond? City of Redmond | 20




Information Sources — By Year

The most prevalent source of information continues to be word of mouth, but social media sites have
gained a lot of ground this year.

Net Change
Word of mouth through friends and family 76% -1%
Mailings that come in a bill or utility invoice -1%
City of Redmond newsletter -5%
The Redmond Reporter print edition -7%
City of Redmond website -3%
Facebook, twitter, or other social media 31% +9%
The Redmond Reporter website 24% -1%
A local neighborhood blog 22% +0%
The City's FB, twitter, social media page 21% +9%
Community meetings 18% -6%
Q45-54. Id like to ask about a few sources you regularly use to hear about what Redmond City m
government is doing or to get information on news and events happening in Redmond. You can say 2 A

yes or no for each one. City of Redmond | 21



Contacts

lan Stewart
lan@emcresearch.com
206.204.8032
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