
Owner Completed Assessments
by Feb 3, 2011 or within 6 months of notification by 

the City

City completes review of assessment and 
schedules on-site meeting with owner to review 

and discuss assessment results

Meeting conducted at owners facility to review 
assessment and determine potential system 

modifications. There may be a series of 
meetings with City staff depending on the 

complexity of the facility/operations

Owner submits complete permit application(s) 
to Development Services

City reviews complete applications and  issues 
permits within 30 days (time clock stops after 

30 days)

Owner completes construction of 
modifications, BMPs. Submits record drawings 

and SWPPP, completes checklist items and 
requests inspection by City

Owner meets with City to review design 
concepts with City  

Owner submits fully documented 
request for reimbursement 

Ver. 092513

START
Assessment Form and Instruction sent to system owners 

(approx. 110)
Most were completed  March 2010

Newly  identified properties with stormwater infiltration will 
receive  notification and registration materials from the City. 

Owner has 3 months to register. Is assessment 
complete?

YES

NO

City schedules 
meeting.

Owner may need 
professional 
engineering 

assistance starting 
at this point

City and Owner 
reach conceptual level 

consensus on points, BMPs, 
and modification 

options 

Appeal Process:
1. Hearing Examiner

2. City Council
3. Superior Court

Issue Resolved 

Owner works with consultant to evaluate site 
investigation, stormwater BMPs, modifications,  

alternatives analysis, feasibility, costs and 
permitting needs for improvements 

Owner and consultant submit alternatives 
analysis

Stormwater Infiltration System Assessment Schedule and Review Process

End
To remain in compliance, Owner operates 

and maintains the stormwater system, 
improvements and BMPs at the owners 

expense. Facility will be subject to 
inspection.

City processes 
Incentive 

reimbursement

All   
checklist items 

complete

NO

YES

City issues Final Authorized Work Letter with 
required actions and schedule for completion. 

Owner has 14 days to Appeal 

City issues Draft Authorized Notice to Proceed.  

City issues Draft Reimbursement of Cost 
letter  

City issues Draft Authorized Work Letter for 
review by the owner. Owner has 10 days to  

request Mediation process

Mediation Process:
1. Review with Staff, 
then if requested -

2. Mediation with 3rd 
party, then if 
requested -

3. Meet with Mayor

Issue Resolved
YES, 

proceed to 
next step

Owner may
file written request to meet 
with Staff within 10 days of 

draft letter

Owner may file 
written Type 1 appeal 

within 14 days

Owner 
Agrees

Owner and City select preferred alternative. City 
issues Draft Authorized Alternative letter to 

approve alternative. 

Owner 
Agrees

Owner Requests 
Mediation w/in 10 

days

City issues Authorized Alternative letter to 
approve alternative and authorize further design 

work.  

Owner Files 
Appeal w/in 14 

days

Owner Requests 
Mediation w/in 10 

days

Owner Files 
Appeal w/in 14 

days
NO, City issues 
final letter, which 
may be Appealed

Owner and consultant submit complete design 
and estimate of cost for all work

Owner 
Agrees

YES, 
proceed to 
next step

Owner Requests 
Mediation w/in 10 

days
Owner 
Agrees

City issues Authorized Notice to ProceedOwner Files 
Appeal w/in 14 

days
Owner 
Agrees

City issues Reimbursement of Cost letter  Owner Files 
Appeal w/in 14 

days

Owner Requests 
Mediation w/in 10 

days

Owner 
Agrees

Owner 
Accepts

Iterative 
coordinated 

review 
process

MEDIATION

APPEAL

City Issues Acceptance Letter identifying date 
of completion.

Owner implements 
most operational  

best management 
practices that do 

not require permits

Owner 
Agrees
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